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17th August 2020 

 

Dear Year 11, 

Firstly, I hope you and your families are as well as can be at the moment.  I wanted to write 

to remind you of a few details around Results’ Day, which is this Thursday 20th August. 

As mentioned in a previous letter, we will be sending you your results by email on the day 

from 8am to your school email address.  It is therefore vital that you can access your emails 

and know your password. If you have any issues with this, then please email 

ICTsupport@shuttleworth.lancs.sch.uk with your full name and date of birth to explain what 

the issue is and we will help you resolve it in good time. 

Whilst staff will not be in school on Results’ Day, SLT, Mrs Ackroyd (Careers’ Lead) and 

Curriculum Leaders will be available on the help@shuttleworth.lancs.sch.uk email address to 

answer any queries you have about your next steps.  If you have any queries specifically about 

the grades you receive you can contact me directly via email at 

klightfoot@shutleworth.lancs.sch.uk . 

As you may be aware, there have been many last-minute changes to exam results in Scotland, 

and also with A-level results in England.  We have not received any specific information about 

any further changes to GCSE results yet but will contact you when we know more.  I will 

write to you next Thursday with as up-to-date details about grades and appeals as possible, 

and if relevant will include any further information such as mock grades in-line with the 

Government’s guidance at the point results are released. 

The week after Results’ Day, beginning Monday 24th August, SLT and Mrs Ackroyd will be in 

school to meet with any of you that would like to discuss your next steps or any issues 

regarding your results in more detail.  If this is the case, please contact the help@ email 

address at the time to let us know.   

Finally, a message of good luck from all of us with your results in these unprecedented times; 

however, we will look forward to getting in touch with you in the future to hear about how 

you are getting on in your A-levels/vocational courses/apprenticeships where you will then 

finally have the opportunity to prove what you can do in a more traditional way! 

Yours sincerely 

 

Karen Lightfoot 

Senior Assistant Headteacher 
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